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Competitive map, 54
Compromise, 156
Concept classification tree, 62-63, 72-73
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process-intensive products, 19
technology-push products, 18-19

Gershenfeld, Matti K., 152, 161
Getting help, 16, 
Gifts and gratuities, 116-117
Global issues, 127
global marketplace, 127-128
Goethe, Johann Wolfgang, 142
Goldberg, David E., 158, 161
Goldenberg, Jacob, 79-80
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Hewlett-Packard Co., 15
High-performance cooperative learning 

group, 146-147
High-performing teams, 146
Hill, Thomas E., 140
Hiring Away Engineers who Know

Trade Secrets, 119
Hoepner, Ken, 146-147
Hoffman, W. Michael, 132
House of Quality, 44, 48
Howlett, Eric, 81
Hubka, Vladimir, 79
Hughson, Roy V., 119
Human-centered Ethics, 140
Hunter, J. Stuart, 57
Hunter, William G., 57
Hydrolevel and ASME, 109, 111

I
I Only Work Here, 111
Ideal value, 47
If I Don’t, Someone Else Will . . . , 111
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Multinational corporations, 127
Multivoting, 83, 86

N
Nader, Ralph, 133
Napier. Rodney W., 152, 161
National Fire Protection Association

(NFPA), 110
National Electrical Code (NEC), 110
National Society of Professional 

Engineers (NSPE)
Opinions of the Board on several cases

75-10: Consulting on Radio 
Equipment, 119

Natural disasters, 137
Natural resources, 133
Nature-centered Ethics, 140
Navier, Louis Marie Henri, 100
Need hierarchy, 34-36
Needs, 27
Needs-metric matrix, 44-46
Need statement, 34-36
Nonverbal information, 32
Norman, Donald A., 38
Norton, Bryan G., 142
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cadmium from Mitsui smelters, 135
mercury pollution from Chisso Co., 
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Problem decomposition, 64-66
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Product development

concept development, 16-18
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concept development, 27-28
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baseline project plan, 167-170
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Project organizations

characteristics, 22
merits of, 23-24
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reasonable remuneration, 121
recognition, 121
contractual, 120

Risk identification, 170-171
Rockefeller, John D., 151
Rodman, Dennis, 148
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